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OcHosaH B LIMHUMHHATW, Oraio,
CLLA B 1859 rogy

[Tocne kpynHoro noxapa 1871 rogy B
Unkaro cogepxnmoe cengon
nponssoactea Diebold okazanocb
HETPOHYTbIM

B 1872 roagy wTtab-kBapTupa
nepeexana B KaHToH, Oramno

B 1915 ocHoBan nepsoe B nHAyCTpUn
CepBUCHOE noapasaerieHme ans
obcnyXmMBaHMsa CBOMX KIMUEHTOB NO
BCEN CTpaHe.

C 1947 npon3BOACTBO 3NEKTPUYECKNX
3aMKOB U CUrHanm3aumn, a Takke
cuctem obecnyxnmBaHust KNNMEHTOB-
aBTOMOOUNNCTOB

B 1967 200y Diebold pazpaboman
nepebili 8 Mupe 6aHKoMam
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OaHKOBCKOro camooocnyxumBaHus!

B 1967 200y pa3paboman nepesblli
8 Mupe baHkomam

B 1991 200y ycmaHoeusn nepeblil
6aHkomam Ha meppumopuu CHI

B 2004 200y nepebim op2aHu3oe8ar
rnpuemM Haslu4YHbIX 8 peXXumMe OH-J1auH

B 2004 200y nepebim op2aHu3oearl
MoJIHOCMbHO asmomMamu4yecKuu
obmeH sasnrombl 8 6aHKOMame

B 2007 200y nepebiMm & Poccuu A\
npucmynun K rosiHomMy
aymcopcuHay cemu 6aHKoMamoe




Diebold — aTo TepmuHansli
camooOcnyXuBaHusA +
npod¢geccmoHanbHbIN cepBUc!

Om npocmbixX U KOMMAKMHbIX
UHMepHem-KUOCKO8 0O CJIO)XKHbIX,
MHO20QYHKUUOHasIbHbIX
pecaluknuHao8bix modesel!

CepesucHasi noddep)xka 8 Poccuu,
YkpauHe, KazaxcmaHe, benopyccuu,
A3epbalioxaHe, Kupausuu!

'ubkoe u aghgpekmusHoe
llpoepammHoe  ObecneyeHue ¢
omkpbimou apxumekmypou!

AymcopcuHa...
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Bawu 6aHKOMaTbl — 3TO BaXXHbIU KaHan Diebold Integrated Services™

oocnyXuBaHus KnMeHToB!

ObpabatbiBas 00 75% Bawux TpaH3akuun, ceTb ©OaHKoMaToB
npeacraBnaeTcss Havbonee KpUTUYHbIM  KaHanom obcnyxmBaHus
KMMEHTOB MO onepaumsMm Bblgavyn HamnuW4HbIX, AENO03UTOB, MNNaTeXeWn
nT.o.

Ecnu Bawwn 6aHkomaTtbl HeQOCTYMHbI — Bbl TEpsieTe KNMEeHTOoB

Komnanuss Diebold npeanaraetr AYTCOPCUWHI BALWUEW CETU
BAHKOMATOB. Bce npobnembl ¢ 6aHkomaTtamun 6yaoyt ObICTPO
OOHapyXeHbl U pa3spelleHbl, 3KOHOMSA Balle BpeMsi U OeHbln, a Takxke
NnoBbIlLasl ypoBeHb Ballero KnMeHTCcKoro cepeuca

XoTnte, 4tobObl OaHkoMaT Obin OOCTYNneH WMMEHHO Torda, Korga 3To
HYy>XHO Bawwmm knnentam? Diebold nomoxeTt Bam B aToMm!
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YTto Takoe gocTtynHocTb 6aHKkomaTa? T e

LocTynHoCTb OaHkomaTa - 3TO OTHOLUEHME BPEMEHU, B
TeyeHne KOTOpPOro baHkomaTt Obin NOSTHOCTbIO
pabotocrnocobeH, Kk obuiemy BpemMeHu paboTbl AAHHOIO
baHkomaTa.

[ocTynHoCcTb DaHKOMaTa BblpaXaeTcs B NpoLEeHTax

Uem Bbille AOCTynHOCTb 6OaHkomaTa, Tem 6Oonbwe Bbl
3apabatbiBaeTe interchange fee, a Takke nony4yaete
bornbluee 4YNCo NOSANbHbLIX KNUEHTOB, BblbMpatowmnx Bauwly
ceTb 6aHkomaToB, Kak Haumbonee  AOOCTYMHYHO U
9P PEKTUBHYIO.
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Mpumep pacuyeTa [OCTYNHOCTM GaHKOMaTa
WHOCTpPaHHOro 6aHkKa B cpeaHeM 3a 1 mecsu

baHkomaT, ycTaHOBNEHHLIN B 24-4acOBOW 30HE OTAEeNIeHUS

baHka:
Obuiee Bpema paboThl: 24 x 30 = 720 yacos
[MpocTon 3a Mmecsu;: 20 yacoB
[1OCTYMHOCTb: (720 - 20) / 720 = 97,2%
Konn4yecTBo TpaH3akuum: 2000 wTyK B MecsL
TpaH3akumn B Yac: 2,77

[MoTepsaHo 3a Bpema npocTtos: 2,77 x 20 = 56 TpaH3akumnu

MoTepsiHo interchange fee: 56 x $1,94 = - $109 B mecsL
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HTOB

TYNMHOCTDb - Mpu6bLINIDL l

paT

» YBe/InYynTtb JOCTYNMHOCTb

» MUHMMU3INPOBaATb CYMMbI 3arpy30K
3agaum:

» COKpaTUTb YNCJ1I0 IKCTPEHHbIX MHKAaCCIYNu
» YIyYLUNTb CBOM MMNAXK

» MMony4darb 60/1bLUE TPAH3aKUNNA



HOCTy" HOCTb 6aHKOMaTa B neHe)KHOM Bi;bEdd |n’[ega‘[ed SGI’ViCGSTM

BblpaXeHnun

[Tpnumep pacyeTa notepb baHka npn ymeHbLUEHUN
,EI,OCTyI'IHOCTI/I cetn n3 500 6aH|<0|V|aTOB

0
93% 96% 94%
-50000 A

-€ 66 000
-€ 99 000

90 o Bl£ /o %o 84 % 82% 80% 78%

,:,"-.

-100000

-150000

-€ 165 000
-€ 198 000
-250000 €231 000
-€ 264 000

-€ 297 000
-350000 -%3313—@30—_
-€ 363 000

- 200000

-300000

-400000 > — n

1% pocTtynHocTn 3910 €16 500 B mecsau!
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75 % 25 %

Bamunx Bamux
TPAH3AKIUH 110 OnepanuOHHbIX

BbIIa4ye HAJINYHBIX 3aTpar

b deKTUBHBIN KT MEHEI)KMEHT
I03BOJIsAeT ONITUMHU3MPOBATH HAJIMYHOCTH B Bamux 0ankomarax
a_makyce COKPATUTh ONePaAllMOHHbIEC 3aTPATHI
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Yto npeanaraet Diebold?
BusHec-cocTaBndaoLwWan npearoXxXeHus

ObopynoBaHne — Ha banaHce Diebold

ObssaTenbcTBa No obecneyvyeHnto OOCTynHOCTU BaHKkoMaToB
AP PEKTUBHLIN KILL-MEHEIKMEHT

EanHas Touka KOHTakTa rno BCEM BONpPoOcam
PaccnegoBaHne NpeTeH3nn, PEKOHCUNALMS

dunHaHcoBada OTYETHOCTb

Balu nnaTtex — exxemecsiyHass KOMUCCUSA, KOTopas 3aBUCUT OT
OOCTYMNHOCTU Kaxkgoro baHkomara
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AyTCOpPCUHIoBoOE peLleHne
DIEBOLD

CokpalieHune 3aTparT:

[MpoUBCCHMHT TRaH3akL KA
12% MepcoHan
12%

ApeHaa mecta AT
30%

9%

3aTpartbl Ha nepcoHan: -10%
CASH
16% -15%
3atpaTbl Ha CASH: -5%
UTOrO: -15%
ObopynoBaHMe

CeAzk FLM 5%
12% 4%

~ $2000/mec. -$300 $1700/mec.
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Bl 6ygete nmets goctyn kK WEB-cauty Diebold
OT4eTbl MOryT Bbirpykatbcd B MS Excel nnn MS Access

[TpocMOTp C pa3dUBKOW:
HencnpaBHOCTEN Mo KaTeropnsam

116 134 99.99% —

Mo Hanbonee YyacTbiM NOMTIOMKaM
F i 40 100.00% —
Mo 3asiBKam 1 npobnemam 7 ol -
1o 3asgBKam 1 ycTpomncTeam 40 65 100.00% -3
[To BpeMmeHun npocTos S0 100.00% -
[Mo gocTynHOCTM BaHKOMAaTOB = el R =

[1o BpemMeHU yCcTpaHeHUda HeucnpaBHOCTEN

B0O3MOXHOCTb MHOIMOYPOBHEBOU AeTannsauuu
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DIEBOLD REPORTING CENTER

=] wm [Mumber of mcdents =]
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DIEBOLD REPORTING CENTER

Transaction Process Softeamna Distribution
Monitaring = Fault By Calegory

Fault by Catagory

=] atm starus [A1 -]

Card Reader Down
Cash Digpenser Down
Hard Fault
Maintenance
Miscellaneous Ermars
Recedpt Printer Down
Soft Fault

Supplies Low
Supples Qut

Doospoonnm

i
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Diebold npegnaraet Bam aytcopcuHr Bawero otaena obcnyxuBaHus
6aHkomaToB! [louck nepcoHana, obecneyeHue pabounx MecCT,
obopynosaHue, N0 — 3t npobnemobl OyayT HawWKmm!

Diebold obnagaet pgoctaTodHbIMKM pecypcamu aOna obecneyeHus
MOHUTOPUHIA W K3W-MeHemKMeHa nwboro konudectBa Baluumx
©aHkomaToB!

[lpocTO ganuTe HaMm KOHTaKTbl Bawumx napTHepoOB: cnyX0bl MHKaccauuu,
NpouecCuHra, CBA3UCTOB, WHXEHEPOB N0 pPEeMOHTY —  Mbl
CaMOCTOATENbHO Hanagum C HUMKM OTHOWeEHUsAs n Oyaem eauHoOW
TOYKOWM KOHTaKTa Ana Bac!

3ayem nokynatb pgoporoctosuwee 1O wu obopyooBaHue ans
MOHUTOpUHra 6GaHkomatoB? WHBecTupyute Bawwnm cpeaoctsa B
pa3sutmue busHeca! A mbl o6ecnevnm Bam ero nogaepxky!
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EMEA Solution Center

EMEA Data Center — Server Room

-
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Diebold is the largest global provider of ATM Outsourcing Services
with over 25,000 ATMS LEASED/FINANCED/OUTSOURCEDMANAGED

Caixa Econdmica Federal (Brazil) 13,000+ ATMs Integrated Outsourcing Services
Bank of Communications {China) 5.000+ ATMs Managed Services

LTI Bank & Punjab Mational Bank {India) 1,550+ ATMs Integrated Outsourcing Services
Toronto Dominion Bank {Canada) 2400+ ATMs Onsite Services

KreditBank (Poland) 200+ ATMs Integrated Ouwtsourcing Semnvices
Bank Of Boroda (India) 500+ ATMs Managed Services

H&R Block (LUSA) 600+ ATMs Integrated Owtsourcing Semices
ltaly 1500+ ATMs Managed Services

(Trternational Association of
v' Diebold is the only S5T vendor recognized by IAQP as a global outsourcing provider Outsourcing Professionals)

v' Already supporting the region with Operational AT Management - AT
v' Diebold and it's reliable partner, Global Payments Europe
v' Our reputation as a solution provider to HSBC UK Th J
v' Diebold as a partner will allow HSBC move forward with greater confidence
——IASOP ——
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Special Edition eNewsletter: Diebold
Recognized as Top Outsourcing Company

In the Know...

With this announcement, you are amondg the first ta know that Diebold Integrated Services®&
has bheen recognized, for the second consecutive year, as ane of the world's top outsourcing
companies. This prestigious honarwas awarded by the International Association of
Jutsourcing Professionals (AOFP)Y and will be announced on February 18, Diebold is in good
campany. Also named are [BM, Hewlett-Packard and Accenture.

Companies that earn the distinction of Top Qutsourcing Service Provider from the 1AQP are
judged on four fundamental categaries including company size and growth, customer
satisfaction, depth of competence and management capahbilities. In addition, judges
consider revende, customer outcomes, relationship management approaches and
manadement talent and experience. Diebold excelled in all award criteria areas.

This honaor is given to companies that have defined the standard of excellence far
outsourcing within an industry. Financial Institutions and ather selfservice industries around the globe rely on Diehold to
streamline their multi-supplier netwarks into a seamless, integrated salution, providing a single paint of contact.
Cutsourcing relationships can invalve a single offering, such as hardware, ar an entire turnkey solution based on the
customer's needs and capakilities.

Ciebold prides itself on developing customer solutions that lead to greater profitability, reduced costs and advanced
functionality. This recognition by the I1A0F underscores our commitment to the customer. It places Diebold in a top-tier
pravider group that is truly world-class.
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2007 GLOBAL QUTSOURCING

The machine is just the beginning ...




